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TALENTS SUMMARY 
 

A clear understanding and creative approach about/towards UX/UI, and Web development, Learning & Development with a solid 
background in UX/UI and web development, using simplicity to create unique designs. Seeking a UX/UI developer and Researcher role 
in product and web/app development,  I am always eager to explore new territories through procedural and innovative strategies. 
 
TECHNICAL SKILLS 
Operating Systems & Windows10/11, Office 365, Windows 2016, Apple MacOS,  
Applications MS Project, Excel, Access, PowerPoint, Outlook, Adobe Acrobat PDFMaker & DC, OneNote, Dropbox, 

Outlook, Microsoft Teams, Zoom, Google Meet, HTML, JavaScript, CSS, Dreamweaver, WordPress, 
ManageWP, Elementor, WooCommerce (shopify, WordPress & Elementor),Adobe DC, Adobe XD, Fotor, 
hotjar, Wireframing. 

 
PROFESSIONAL STRENGTHS 
Technology        Strategic Planning & Growth  Coaching, Mentoring and Development    
Prototyping     Develop/Create Solutions   Agile Experience (scrum)       
UX/UI and Web design   User Research    L&D Budgeting Solutions   
Usability Testing     Project Management   Team Collaboration (In-Person and Remote)    
            
HIGHLIGHTS OF ACCOMPLISHMENTS 

• Interface design strategy consultation resulted upgrading in-house UID saving additional costs of up to $3,000 
• Successful company branding and e-presence strategy, achieving at least a 40% client retention including 4 global project 

collaborations 
• Led a team of 7 stakeholders - wrote bids, projected costs, resulting in an award of £95,000 for a WW1 project 
• Implemented e-working strategy; an increase in productivity; decreased project administration by 40%; staff onboarding, 

including management of company’s website/created content (twitter and site - resulted in a 20% increase in client retention.
 
PROFESSIONAL EXPERIENCE 

 

userExperience Consulting LLC – (Pro-bono: Calvary Outreach Fellowship Center) HR & Web Developer           2024 (Jan.) – Present 
Act as a point of contact for outreach Youth and Women’s ministry, along with overall design, development and maintenance of 
outreach website. 
 

Women’s Ministry (Women of Worth – W.O.W): 
• Collaborate in a team of 4, to identify, establish vision and mission policies & procedures of auxiliary 
• Create and update group HR templates (for outreach fun visits and volunteering) – saving over $500 
• Engage and Contribute to leadership meetings bi-weekly basis 

Youth Ministry: 
• Serve on leadership board of 4 as a youth leader and mentor  
• Support youth/young adults between the ages of 13 – 26 through mentoring (mental and spiritual wellbeing  and academic) 
• Organize community events for youth/young adult e.g. sponsor events to raising funds  over $600 for youth outreach month 

 

Media & Technical Team Ministry: 
• Design and Development Calvary Outreach Fellowship Center’s  website (including platform migration) – saving over $3,500 
• Conduct usability testing with target audiences and collate results and translate into site design including updates 
• Provide troubleshooting solutions for users – saving over $200 monthly 
• Maintain site functionality  - saving over $2000 
• Create and update content on a weekly basis – saving over $1,500 annually. 

 
userExperience Consulting LLC  - (Contract: A Better Concept Inc.) HR & Web Developer                   2021(Nov.)  - 2023(Dec.) 
Act as first point of contact for both company and client HR Compliance, Website Design and development to: 

• Establish company onboarding of summer interns (policies, procedures & training) for Broward County CareerSource Broward 
contract 

• Oversee intern timesheet preparation and submission to client (CareerSource Broward) payroll department bi-weekly 
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• Create, design and maintain company in-house online digital payslip 
• Consult with Management and graphics team including external clients for UI/UX proposed site redesign. 
• Create Mock-ups and prototypes for newly proposed websites 
• Establish/Transfer new/existing web domains 
• Create and test interfaces and navigation menus with graphics team and clients, ensuring smooth navigation and familiarity. 

 
QuiSec Consulting – (Contract: Pro-reactivity)  UI/UX, Web design Consultant                 2018 (Jul.) – 2019 (Dec.) 
Spearheaded various Training & Application Revamping. Actively planned and managed company’s qualitative analysis and 
design of user-training and development of application design. 
 

• Designed a new company training interface incorporating Light Ethnography – resulting in an increase of 25% of client 
satisfaction 

• Consulted on interface design options resulting in client upgrading in-house interface design saving additional costs of up to 
$3,000 

• Spearheaded delivery of user training and support, saving client additional outsourcing consulting costs  
 
QuiSec & DIL Consultants, Principal Consultant, London UK                  2016 (Feb.) – 2018 (Jul.) 
Acted as project lead and management for the Coaching & Mentoring  of clients , actively identified and captured; retained 4 global 
team specialists (i.e., China, Saudi Arabia and UK). 

• Created and managed company branding with e-presence strategy, achieving at least a 40% client retention  
• Designed/managed website/social media content on a daily basis  (as pro-bono), saving company over £2000 (updates and 

running costs) 
• Designed, developed, produced and maintained company website which resulted in a 50% global interest in company also led 

to 4 offers for global collaborations. 
 
Diversity House, Project Coordinator & UX Writer, Kent, UK          2015 (Sept) – 2016 (Aug)          
Coordinated Charity’s administration of key projects e.g., ‘Benin & British Heritage’ and ‘Heart of Kemsley Walk’ 

• Implemented an e-working strategy, increased productivity by decreasing project administration tasks by 40%; staff 
onboarding, including management of company’s website/created content (twitter and site - resulted in a 20% increase in 
client retention. 

• Led a team of 7 stakeholders  - wrote bids, projected costs, resulting in an award of £95,000 for a WW1 project 
• Part of a team of 4  identified, collated, and analyzed required big data for in-house project/staff database, strengthened 

funding application strategy within 5 months. 
 
Pro-Reactivity, IT Trainer, Assessor & UX/UI Barking, UK                    2014 (June) – 2015 (Aug)      
IT Curriculum Designer (workplace learning), ExS (Experience Strategy), for collaborative community and business projects.  

• Designed, developed and maintained new website and content for offshore company based in Saudi Arabia 
• Strategized scripting content for in-house training course 
• Redesigned and produced company power point slides for employability training. 

 
 

VOLUNTEER WORK  
                                

• Client: WiseMind Project, FL  |  Role: Web Developer  & Consultant   |  2019 - 2021 
• Client: Calvary Outreach Fellowship Center  |  Role: Web Developer & Consultant,  Youth Leader & Mentor  |  2019 - Present 

 
EDUCATION 
 
Web Development, Atlantic Technical College                  Coconut Creek, FL 
Learning and Development Higher Diploma Level 5,  Chartered Institute of Personnel and Development (CIPD)  Ldn., UK 
A1/A2 - Assessors Award Level 3, Eden College of HR Development & Mang. Studies    Ldn., UK 
MSc. User Interface Design, London Guildhall University       Ldn, UK 
MSc Education (equiv. P.G.C.E- PCET),  University of East London      Ldn., UK 
BSc (Hons.) Computing & Information Technology,   London Guildhall University    Ldn., UK 


